Scots Mile Productions


	Project Title:
	The Journey

of taking care of a loved one


	One liner:
	A 10 to 12 minute video that gets caregivers interested and connected to the caregiver services and support in Larimer County.



	Objectives:
	· To get the caregivers aware of the various caregivers programs and services

· To get the caregivers hooked into available services

· To get the primary caregivers connected to the people who can help 

· To inform those in a position to influence caregivers about services



	Concept:
	· Introductory ‘ad’ to describe the situation caregivers are in with a response to indicate help is available

· Describe the 6 key aspects of the caregiver’s experience  

1. I can do it all

2. I feel isolated

3. It seems that no one values or cares what I do

4. I wonder if I am doing the right things or things right

5. I don’t know if I can handle all of this

6. I struggle with my emotions

· Briefly describe the coalition and its’ 5 member organizations

· Describe the 3 key organizations that can help and how to get in touch

1. Caring Companions

2. Elderhaus

3. Family Caregiver’s Support Program

· Call to action / close / credits



	Assumptions:
	· Source formats (for everything):

1. Format: HD (HDV)

2. Color

3. Aspect ratio: 16:9

4. Audio: Stereo 48khz

· Output formats:

1. HDV master on miniDV tape

2. Standard definition video – on DVD 

3. .wmv video – for website (lower quality)

4. .wmv video – for powerpoint presentations (medium quality)

· Most of the piece will be interviews (and the goal is for the interviewee to feel comfortable):

1. Lighting:
Available light if possible, otherwise low light levels

2. Audio:
Wired or wireless microphone (no boom?)

3. Makeup:
No makeup (normal grooming)

4. Costume:
Normal clothes

· Some will be more ‘studio’ or office style:

1. Lighting:
Available light if possible, otherwise low light levels

2. Audio:
Wired or wireless microphone or boom mic

3. Makeup:
No makeup (normal grooming)

4. Costume:
Good professional attire 



	Dependencies:
	· Agreement for participation from agencies

· Signed release forms from all participants



	Equipment:
	· Cameras: 
Z1U or FX1 (probably not A1U).

· Lighting:  
Limited lighting (fluorescents or LEDs), reflector, possible back light.

· Audio: 
Shotgun, lapel, wireless microphones.



	Budget:
	· Tape media: estimating 12 

2 tapes per interview, 1 tape per other

· DVD media: estimating 9 

3 final masters and 6 drafts

· Transportation costs 



	Shooting Schedule:
	1. Caregiver #1 interview

2. Caregiver #2 interview

3. Caregiver #3 interview

4. Caregiver #4 interview

5. Narrator (segments: 1, 2, 7) (Marilyn)
6. Lynnette (segments: 3, 4)

7. Caring Companion’s spokesperson (segments: 5)

8. Elderhaus spokesperson (segments: 6)



	Notes:
	· I’ll want to figure out a relatively consistent transition metaphor (visual and auditory) that will take us from segment to segment.  This would probably include some or all of fades, motion, graphics, text, voice over, and music.  

· I will probably want to have ‘a lower third’ – some text and graphics on the lower third of the screen whenever we have a person talking to indicate who they are and what their role is (agency role, caregiver, volunteer, etc.)
· The intro ad sequence could be done as interview segments with audio or text with audio.  It should be possible to do some interesting motion graphics with the text.



#1 “ADVERTISEMENT INTRO” 

Target time: 1.5 minutes

Title sequence (graphics): 
· The Journey
of taking care of a loved one
· Do a transition of 
Journey -> 
Marathon -> 
Joy -> 
Heartache -> 
Responsibility -> 
Benefit -> 
Challenge -> 
Journey 
Visual sequence with the caregiver speaking to the camera:

1. Caregiver inside a home: “no one understands what I’m going through”

2. Caregiver preparing to leave an institution (hospital) setting: “am I doing the right thing?”

3. Caregiver outside a home: “no one else can do this”

4. Caregiver (looking guilty): “what else can I do?”

Visual sequence (use the previous segments) with voice over – narrator, transition after #4 into narrator visual or to a graphic of the title:

1. You may not think of yourself as a caregiver and are just doing what you think you should.

2. Many worry about doing the right thing, but don’t know where to start or what questions to even ask. 

3. Many feel alone, isolated, and like no one knows or cares about what they are doing.  

4. Many have chosen to give care, but feel overwhelmed.

· You are not alone - there are people who care.

· And there is support - there are programs that help in caring for your loved one.  

#2 “THE CAREGIVER EXPERIENCE” 

Target time: 4.5 minutes

Title sequence (graphics): 

· “The Caregiver Experience”

Note that the goal of the following interview segments is to get footage of people talking about the 5 key aspects of the caregiver’s experience:
· I can do it all

· I feel isolated

· It seems that no one values or cares what I do

· I wonder if I am doing the right things or things right

· I don’t know if I can handle all of this

· I struggle with my emotions

The intent is to interview a range of people and pull from them the best segments for these 6 topics.  The intended interviewees are:

· ~40 year old female

· ~40-50 year old male

· ~60 year old female

· spouses taking care of each other

The desire is for a range of demographics.  Further, ideally the caregivers will be compelling and easy to watch and listen to.

Visual sequence with narrator (possibly in agency offices or studio setting or as voice over on top of graphics):

· The people you are about to hear are people from the community. 

· They have and are dealing with things that should sound very familiar to you.

Visual sequence caregiver (interview setting):

· Caregiver talking about “I can do it all”

· Narrator: Many people reject offers of help. They have spent their lives giving to others and being self-sufficient. They struggle when asked to accept help.  But this isn’t weakness, it can actually increase their capacity to do more of what they want and improve the quality of care their loved one receives. 
Visual sequence caregiver (interview setting):

· Caregiver talking about “I feel isolated”

· Narrator: It is not unusual for caregivers to feel like they are all alone, yet surrounded by a community of people.  Their interactions with others often become limited to what is specifically connected to the needs of their loved one’s care. When people reach the point of feeling removed from society, even if they might be living in a remote location, it is reassuring and motivating to find out helpful assistance is available.
Visual sequence (interview setting):

· Caregiver talking about “It seems that no one values or cares what I do”

· Narrator: “Many caregivers feel like no one knows or cares about the important work they are doing.When people change their lifestyle in order to give a beneficial service to their loved one, compassionate and understanding reassurance validates their generous decision.
Visual sequence caregiver (interview setting):

· Caregiver talking about “I wonder if I am doing the right things or things right”

· Narrator: “Caregivers are concerned about doing the right thing for their loved one.”

· Helpful information and expert input is profoundly important in building the caregiver’s resourcefulness for making vital decision.

Visual sequence caregiver (interview setting):

· Caregiver talking about “I don’t know if I can handle all of this on my own”
· Narrator: It is perfectly natural for a person to feel overwhelmed by carrying the burden of responsibility for another person’s physical, social and emotional well-being – day in and day out, 24 hours a day, 7 days a week. People in this situation often feel a loss of their identity in addition to a feeling of inadequacy.
Visual sequence caregiver (interview setting):

· Caregiver talking about “I struggle with my emotions”

· Narrator: Staying upbeat and positive, full of energy and zest for life is difficult when focused on the compromised, usually declining condition of a loved one.  Being overwhelmed might lead to unhealthy feelings of quilt and or resentment. Appropriate ‘self-care’ is vital to the person that is donating their time and energy, providing necessary resources for giving comfort and care.
Interview questions:

Note that these questions are all good, but it works best not to run through a list of questions.  We will get a better and, more natural response if the interviewer and interviewee have a conversation.  This means having a few broad/open questions  and then letting the interviewee just wander through the topic in their way.  At the end, if there are some key questions that need a response that we didn’t get, then ask the specific question.  The interviewer needs to have real rapport with the interviewee.  

· Key open-ended questions:

· Tell us about what care you are giving and for whom.

· How are things different during the caregiving than your ‘normal’ life or routine?

· What were the challenges about all of this?

· What is the most positive aspect of caregiving?

· What was it that made you decide to accept help from others? What was the turning point for you?

· Where did you get help and support?

· Experience--related Interview Topics:

· When you started, did you feel like you could do it all?  What was the impact of that?

· Some caregivers talk about feeling alone in this job, can you talk about how you have felt?

· Did you feel isolated or alone when this all happened?  

· Did you feel that people and your loved one understood what you were doing and the value of it?

· Did you have a good understanding of what you needed to do and how to do things?  If you didn’t, where did you go to find out?

· Did you think, at times, that you just couldn’t handle all of this?

· Agency-related Interview Topics:

· Did you receive help from the ‘family caregivers support program’?  What did they do and how did it help?

· Did you receive help from the ‘caring companions program’?  What did they do and how did it help?

· Did you receive help from the ‘elderhaus’?  What did they do and how did it help?

· Standard Interview Topics (are these needed?):

· Did you, at the start, think of yourself as a caregiver?

· Tell us about how your work was impacted by your loved one’s need for care.

· What did you learn from caregiving?

· How do you feel about the importance of providing the personal care you felt only you could give?

· What impact does caregiving have on your life?

· How has this affected your energy level?  

· How has this affected your other family relationships?

· Has this impacted your ability to care for yourself?

· Sometimes people feel like bringing in someone to help feels like giving up.  How did you feel about bringing someone in to help?  What about trusting a stranger to come in and help with your loved one?

· Special Interview Topics:

· Spouses:

· What is it like having to do the things that your wife/husband used to do?

· Can you talk about how you feel about the promise you made when you married (“for better or worse, in sickness and in health, etc.”)?

· Adult child taking care of parent:

· Your parent took care of you as a child, could you talk about how you felt about the tables being turned?

· Male caregiver:

· What do you think are the special challenges and needs of male caregivers?
#3 “THERE IS HELP: THE LARIMER COUNTY CAREGIVER COALITION” 

Target time: 1.5 minutes

Title sequence (graphics): 

· “There Is Help: The Larimer County Caregiver Coalition”

Note that the goal of the following segments are to describe the coalition and the 5 member agencies, the first contact point (office on aging) and the 3 –agencies which provide direct services.  The 3 agencies providing direct services for caregivers are: 
· Caring Companions

· Elderhaus

· Family Caregiver’s Support Program

Each of the agency segments can vary a bit, but the general format is:

· What is the service provided? (in a caregiver interview as much as possible)

· What is the key message (or elevator pitch) for the agency/service?  (agency spokesperson)

· Who can use the service?  (agency spokesperson)

· Does this cost anything?  (agency spokesperson)

· Who to contact?  (agency spokesperson)
Visual sequence with narrator (possibly in agency offices or studio setting):

· You are not alone.  

· The work you do as a caregiver is very important.  

· Sometimes it doesn’t feel right to ask for help or you may feel that someone else cannot do the job in the way you could.   

· But, family caregivers are the backbone of our long-term care system.  

· And about 1 in 4 people are filling this critical role.  

· Family caregivers are America’s ‘First Responders’ when it comes to caring for older adults at home.  

· One of the things that most of these caregivers need is ‘respite’.

· Respite care is the short-term or temporary relief to those who are caring for family members who might otherwise require permanent placement in a facility outside the home.

· The Larimer County Caregiver Coalition is made up of people who saw the need to recognize and support caregivers who are caring for an older adult at home and to give them relief in their journey.

· The Coalition is made up of:

· The Larimer County Office On Aging Family Caregiver Support Program: is the first place to contact for help and advice.  This program offers guidance, information and resources to assist caregivers in finding the answers they need. 
· The Volunteers of America Caring Companions Program: with volunteers to give you a break in caregiving

· Elderhaus: an Adult Day Care Program

· The Spiritual Health Partnership: supporting the coalition through linkages with the faith community

· Colorado State University Center on Aging: evaluating the effectiveness of the services provided to caregivers.

· The coalition decided to do something to help you in this very important job.

· And now you are going to hear about some of the specific help that the coalition has worked together to provide…

#4 “THERE IS HELP: FAMILY CAREGIVERS SUPPORT PROGRAM” 

Target time: 1.5 minutes

Title sequence (graphics): 

· “There Is Help: Family Caregivers Support Program with the Larimer County Office on Aging”

What is the service provided? (in an interview)

· Will help you create a plan to address your areas of concern. This individualized caregiver consultation will help you assess your situation, answer your questions, and connect you with appropriate community resources.

· Can assist you in finding helpful respite care to ease your load, and offers a $300 respite grant to help pay for these services.  This grant is available every six months.

· Can offer a $200 grant to help towards the cost of special caregiving supplies and equipment in your home.

What is the key message (or elevator pitch) for the agency/service?  (agency spokesperson)

· The Office on Aging can be your first point of contact. 

· If you don’t know where to start or even what questions to ask, call us. 

· It’s important to be well-informed about what is available to you and your loved one in the community. Because knowing what’s out there and how and when to use it, can relieve your stress and help you feel more in control of your situation.

Who can use the service?  (agency spokesperson)

· The service is available to any family member or close friend who is providing help and support to an older adult at home. 

· The older adult needs to be 60 years of age or older, unless he/she has dementia or a related disorder. 

Does this cost anything?  (agency spokesperson)

· The service is offered at no cost.

Who to contact?  (agency spokesperson)
· For more information and help, contact the Family Caregiver Support Program Coordinator at the Office on Aging.

· The phone number is 498-7758.
· The web-site is www.larimer.org/seniors. Click on Office on Aging.
#5 “THERE IS HELP: THE CARING COMPANIONS PROGRAM” 

Target time: 1.5 minutes

Title sequence (graphics): 

· “There Is Help: The Volunteers of America Caring Companions Program”

What is the service provided? (in an interview)

· The Caring Companions Program provides a trained, screened, and background checked volunteer to give you a 2 hour break each week.

· Your loved one will be matched with a volunteer who has similar interests and you and your family member can decide on an initial visit if you want to have that volunteer provide a weekly break for you.

· Having a reliable and safe volunteer come in every week allows the caregiver to plan some time for themselves so they can be a better caregiver.  It also allows the care receiver to make a new friend and have a visitor who comes just to see them.

What is the key message (or elevator pitch) for the agency/service?  (agency spokesperson)

· The Caring Companions Program provides a trained, screened, and background checked volunteer to give you a 2 hour break each week.

Who can use the service?  (agency spokesperson)

· This program provides caregivers of older adults (60 years of age and older) in Larimer County with 2 hours of free respite care per week.  

· This allows the caregiver to take a break, run errands, go to appointments, or just sit at home and read a book if they want to.  

Does this cost anything?  (agency spokesperson)

· The Caring Companions program is a free service sponsored by the Volunteers of America.
Who to contact?  (agency spokesperson)
· For more information and help, contact the Caring Companions Program Coordinator, at Volunteers of America.

· The phone number is 472-9630.

· The web-site is www.voacolorado.org
#6 “THERE IS HELP: ELDERHAUS” 

Target time: 1.5 minutes

Title sequence (graphics): 

· “There Is Help: Elderhaus Adult Day Programs”

What is the service provided? (in an interview)

· We  provide quality, affordable day programs and services for adults with special needs

· We are a resource for providing respite and support to caregivers.

· We can offer respite scholarships to help with the cost.

What is the key message (or elevator pitch) for the agency/service?  (agency spokesperson)

· Elderhaus was founded to help individuals and families face overwhelming challenges. Through compassion, with professionalism and expertise we strive to maintain the family unit while helping the client regain or retain their optimal health and lifestyle.
Who can use the service?  (agency spokesperson)

· Adults with special needs ages 18 and over. We specialize in serving clients with dementias; including Alzheimer’s, and Frontal Lobe. Other challenges include Parkinson’s, Huntington’s and multiple diseases associated with aging.
Does this cost anything?  (agency spokesperson)

· Elderhaus is a Medicaid certified facility. If a person is approved for Home and Community Based Services through Medicaid, this will cover the cost of the program. The private pay rates are $52 for a full day, $36 for a half day (up to 5 hours).  Our hourly rate is $14. Scholarships are available for those in financial need.
Who to contact?  (agency spokesperson)
· For more information and help, contact Elderhaus Adult Day Program
· The phone number is 221-0406
· The web-site is www.elderhaus.org
#7 “WHAT NEXT?” 

Target time: 1.5 minutes

Title sequence (graphics): 

· “What Next?”

Visual sequence with narrator (possibly in agency offices or studio setting):

· If you are still not sure what is best for you and your loved one, call the Office on Aging and together we will help you find your way along the caregiving journey. 
· What you are doing probably feels like an emotional and physical ‘marathon’, rather than a sprint.
· If you want to go the distance, just like a marathon runner, you must pace yourself and take breaks along the way.
· We honor your and your loved-one’s choices and want to help you both find help for your journey.
· And when you see a family member or friend struggling with caregiving, let them know we are here.
End credit sequence (graphics): 

· We are here to help you on 

· Title 

· your Journey
of taking care of a loved one
· Interviewees:

· TBD

· Caregivers Coalition of Larimer County member agencies:

· Larimer County Office On Aging Family Caregiver Support Program
· Volunteers of America Caring Companions Program

· Elderhaus Adult Day Programs

· The Spiritual Health Partnership
· CSU Center on Aging
· Copyright 2008 Caregivers Coalition of Larimer County
· If you are not a caregiver, but want to help, you can…
· Sign up with Volunteers of America for the Caring Companions Program
· A Scots Mile Production
Respite Project Treatment
5/10/2016
Page 3 of 12

